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Introduction  
There are a range of laws in place to protect people against discrimination – and a 
key element of this is within the workplace (employment law). If you are recruiting 
someone to work for you, the provisions set out in the Equality Act 2010 apply, 
irrelevant of the: 
 

• Size of your organisation 

• Sector you work in 

• Number of workers (whether you are taking on your first worker or your fiftieth) 

• Method of recruiting (whether or not you use any formal processes like application  
forms, short listing or interviewing). 

Employment  
The Equality Act is very clear about your rights and responsibilities as an 
organisation and it covers all aspects of employing a member of staff, including: 
• Recruitment 

• Pay, benefits and work life balance 

• Career development and managing workers 

• Dismissal, redundancy and after a worker has left 
 

It is important to note that equality law applies to all organisations that employ staff, 
whether paid or unpaid, actual or potential.   
 

Physical barriers 
As an organisation or business, it is a legal requirement to assess any physical 
barriers and structures which prevent individuals from accessing your service or 
carrying out their work. When thinking about physical barriers consider it as an 
ongoing process rather than as a one-off and review all aspect of your services.   
 

If you are a larger organisation, there are a range of accessibility audits available 
– from online checklists that you can work through yourself, to charities that will 
come and visit your premise and make recommendations to improve your 
accessibility.   
 
Some solutions to consider are: 

• Altering (or removing) certain features – such as lifts and stairways, steps or doors, 
exterior surfaces and paving, etc 
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• Providing an alternative or more accessible option – for 
instance alternative parking, telephone, counter or washing 
facilities, entrances and exits (including emergency escape 
routes) etc. 

• Acquiring or modifying equipment – to accommodate specialist 
needs, such as hearing loops. 

• The British Standard for design of buildings  
(British Standard 8300: 2001) – a quality assurance standard 
that assesses the use of a building for people with disabilities.  It 
covers things like parking, entering a building, and using any 
facilities and spaces within a building. 

 

As part of the Equality Act 2010, organisations that provide any 
service to the public should aim to make its services accessible to 
disabled people by making reasonable adjustments (failure to do so 
could be seen as discrimination against someone with a disability). 
 

Services 
Whilst it is against the law to discriminate against particular people, 
there are exceptions for charities if your services aim to benefit people 
with a protected characteristic. For example, you cannot restrict 
your services based on a person’s colour (eg services for black 
people), but you can offer services to particular racial groups (such as 
African or Bangladeshi). In these exceptional cases, your aims must 
be clearly stated in your governing document.   
 

However, there is a complex legal framework that underlies any 
exception and if you are delivering a public service, these exceptions 
may not apply. The Equality and Human Rights Commission is a good 
starting point to look at some of these exceptions, but it is always advisable to check with the 
Charity Commission or seek independent legal advice before you begin delivering services to 
a particular group at the exclusion of others.   
 
 
 
 
 
 
 

 
 

 
 

Key Words 
 

Equality Act 2010 – a 
piece of legislation that 
brings together all the 
previous laws around 
equality into one single 
place 
 

Physical barrier – 
something which 
physically prevents users 
from accessing a service 
 

Protected characteristic 
– nine areas that have 
been identified and 
protected through the 
Equality Act 2010, such 
as age, disability, etc 
 

Reasonable adjustment 
– adapting your working 
environment (where 
possible and within 
reason) to remove 
barriers to accessibility 
 

Further links: 

• The Charity Commission - www.charity-commission.gov.uk/ 

• The Equality and Human Rights Commission - www.equalityhumanrights.com 

• The Centre For Accessible Environments - www.cae.org.uk 

• The National Register of Access Consultants - www.nrac.org.uk 
 

 

For any further information, guidance and support, please contact 
Bolton CVS on: 01204 546010 or e-mail: admin@boltoncvs.org.uk 

 


